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Thank you for your interest in the role of Executive Director at UK Islamic Mission 
(UKIM). With its main office based in Oldham, Greater Manchester, UKIM is one of the 
leading Muslim-led civil society organisations in the United Kingdom with a national 
network of Mosques and Islamic Centres that are anchored in the local community 
throughout the country. 

UK Islamic Mission is very proud of the role it 
has played to serve the needs of the Muslim 
community in UK and we are very much looking 
forward to the next exciting chapter of UKIM 
working to continue to serve the needs of 
local communities by providing faith-inspired 
leadership at the local, regional and national 
level. We are very much looking for a civil society 
leader with an affinity and appreciation of our 
heritage, values and strategic direction.

You will have an exceptional track record of 
working with diverse partners with the ability 
to lead a highly functioning team, and develop 
both domestic and international programmes 
that have long-lasting impact on the people we 
serve. With at least five years’ experience in the 
civil society sector, as well as the humanitarian 
and development sector of fostering trust and 
high value alliances, you will understand the 
working of local and national governments, 
international NGOs and other partners. You will 
be able to adapt and adjust to different cultural 
settings. We are looking for a true leader who 
inspires others. You will have an understanding 
of individual and community-based giving as well 
as an appreciation for statutory funding. You 
will have a strong appreciation of enhancing the 
profile and branding of the organisation and are a 
very competent communicator.  

You should have the leadership capability, 
tenure and experience to lead through a period 
of turbulence and change. During this period 
of transformation - relationship building, and 
communication - will be key. We are offering a 
unique platform for someone passionate about 
community and civil society infrastructure, and 
helping others to leave a personal legacy on the 
lives of others around the world. If you think 
you have the necessary experience, skills and 
qualification we look forward to hearing from 
you. 

Kind regards,

Dr. Hammad Lodhi
President
UK Islamic Mission

PRESIDENT'S MESSAGE
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OUR JOURNEY
The UK Islamic Mission started its work in 1962 by addressing the immediate religious and 
social needs of the early Muslim community in the UK.

This included establishing mosques for worship, catering for the religious education of children, organising 
religious and community functions, and producing basic literacy on Islam for the UK context. The UK Islamic 
Mission also worked to educate the Muslim community on how it could participate fruitfully and contribute 
positively to the moral and spiritual betterment of wider society. 

OUR PHILOSOPHY
These efforts were underpinned and driven by the 
Islamic faith and values, with the Islamic values 
focussing on building the foundations of community 
life on faith, spirituality and morality is essential to 
ensure people remain upright, just, peaceful and 
conscious of their social obligations. 

OUR MISSION 
The UK Islamic Mission primarily works to provide 
services and leadership to the Muslim community 
in the UK. The services are delivered through 
educational, youth, community, welfare and relief 
projects. However, over the last two decades our 
work has expanded to help communities affected by 
crisis in other countries.

OUR WORKING MODEL
Our national structure comprises four regions across 
the UK with 80 branches as well as 50 mosques and 
Islamic centres. The charity provides education to 
Muslim children in the UK through its network of 
mosques and Islamic centres, as well as relief and 
welfare to people suffering anywhere in the world. In 
addition, the charity provides information on Islam 
to schools, libraries, prisons, hospitals, churches, as 
well as to individuals who request it. The charity has 
direct contact with Muslim communities throughout 
the UK. It makes use of these contacts, to listen to 
and understand the issues, concerns and problems 
faced by community members. The charity then 
endeavours to respond to these by identifying 
projects, acquiring necessary resources, including 
the raising of funds to run these projects.

WHAT IS UK ISLAMIC MISSION
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WHAT WE DO
Over the years, the UK Islamic Mission, in order to contribute to building stronger communities and society, 
gradually developed its core services for the community. These include establishing a network of mosques and 
Islamic schools to cater for the worship and moral education of the community; engaging in interfaith activities, 
producing literature for generations to come and for sharing information on Islam with the wider public. In 
addition, the UK Islamic Mission made efforts to develop relief and welfare programmes in the UK and overseas.

Through its nationwide network of mosques and 
Islamic centres, the UK Islamic Mission today serves 
the community, provides Islamic education to over 
5000 Muslim children and raises funds for relief and 
welfare projects that are aimed at helping people and 
alleviating their suffering. The UK Islamic Mission 
centres also make available information on Islam to 
schools, libraries, prisons, hospitals, churches, as well 
as to individuals who request it. Our branches organise 
public programmes, mosque open days, exhibitions, 
and setup leaflets and books stalls in public places for 
distribution. Some of our centres provide food parcels 
to those in need. They also regularly invite local schools 
and organisations to visit the mosques. Fellow non-
Muslims are encouraged to visit our centres to discuss 
Islam over tea/coffee or dinner.

OUR WORK EXTENDS BEYOND THE UK CONTEXT
In addition to serving the Muslim community in the UK with its ever evolving needs, we also  work in 19 countries 
such as Sierra Leone, Somalia, Eritrea, Kenya, Yemen, Djibouti, Ethiopia, Pakistan, Palestine, Lebanon, Turkey, 
Bosnia, Albania, India, Bangladesh, Myanmar, Nepal, Sri Lanka to deliver both humanitraian and long term 
development programmes.

In 2020-21 we delivered 140 projects in several countries, including COVID-19 emergencies, water and sanitation, 
health care, seasonal food programmes, winter and other emergencies, education, profile-based projects, 
general development and livelihood projects etc.
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DIRECTOR
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BACKGROUND INFORMATION
UKIM is one of the premier faith based civil society organisations working in the UK to serve the needs of the 
Muslim community in the UK. UKIM is going through a major organisational reform to re-establish itself as an 
effective  civil society organisation and fulfil its mission. The reform includes major changes at governance and 
executive level and relocating its Head Office from London to Oldham.

UKIM is a membership association. There are approximately six hundred associate members and six hundred  
full members spread over four Zones and seventy Branches across the UK. UKIM supports forty five mosques 
and provides aid to various projects around the world. UKIM enjoys the support of a large pool of dedicated 
volunteers who dedicate their time and expertise at all levels of the charity and it is this voluntary effort and 
commitment that ensures the charity objects are delivered.

PURPOSE OF ROLE
The position is a substantive post pending the completion of the organisational structure. However, the job 
holder is expected to play a strategic role to continue the reform that has started to enable UKIM to effectively 
realise its purpose. 

The job holder is expected to provide inclusive and visionary leadership that inspires, engages and motivates 
employees, supporters and partners. To deliver UKIM’s vision and mission and to develop the organisation’s 
leading position within UK’s civil society community.

SCOPE OF AUTHORITY
The job holder is the executive leader and is responsible for implementing all aspects of UKIM’s mission  and 
supporting the transformation. Alongside the trustees and with the support of strategy consultants you will be 
responsible in developing UKIM’s next five years strategy.

KEY WORKING RELATIONSHIPS
As an Executive Director you will be reporting directly to the President between the board meeting and during 
the meetings work closely with the President&  Board of Trustees, the various Committees of  the board and 
other UKIM key stakeholders. The position holder is also responsible to represent UKIM at National and regional 
forums including government, media and other key relationships.

The position holder will be leading a number of departments and where necessary build the capacity of the 
operations team as proposed in the organisational reform plan.

EXECUTIVE DIRECTOR
JOB DESCRIPTION

Location: Oldham, UK
Reporting to: The President
Responsible for: Head of Departments
Salary: £55-60k
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KEY ACCOUNTABILITIES

1. Strategic Leadership

• Help design and develop a five-year strategy and 
business implementation plan

• Prepare an annual plan and budget based on 
organisational strategy.

• Strategically engage with thought leaders, 
policy makers, and other partners in the UK and 
internationally to serve organisations mission. 

• Serve as the principal liaison between 
management and the Board of Trustees, and 
together with the Board, create the agendas for 
ambitious and sustainable priorities for UKIM’s 
future.

• Overseeing the development of the fundraising 
(major gift, community fundraising) and 
marketing strategies to drive optimal sustained 
revenue required to effectively capture the 
opportunities in the UK market and optimize 
growth through continuous innovation.

2. Stakeholder Relationships

• To help develop UKIM influencing strategies 
and represent UKIM to the regional and 
national statutory bodies, media, civil society 
organisations and the community at large, 
generating income and leading advocacy work.

• Supporting and promoting good governance, by 
working with the Board of Trustees & committees 
in an effective manner. 

• Strengthening UKIM’s relationships with funders 
and key stakeholders at regional and national 
level to develop UKIM’s national outreach and 
create sustainable income.

• Ensuring continuance and effective collaboration 
work within the UKIM family with zones, Mosques 
and branches.

• In line with major gifts strategy build and 
maintain strong relationships with HNW’s, major 
donors that are aligned with UKIM’s mission and 
vision. 

3. Leadership 

• Inspiring, developing and motivating a high 
performing, diverse leadership team and building 
the core strengths that reflects a wide array of 
perspectives, experiences and backgrounds to 
align the infrastructure and operations with the 
ambitions of the organization going forward. 

•  Fostering the ongoing development of 
distinctive programmatic and technical expertise 
and ensuring it is of the highest quality and 
consistent with best practices and standards. 

4. Compliance

• Ensuring a high standard of risk management, 
financial planning, controlling and reporting to 
ensure the robustness and financial health of the 
organisation, and its consistent delivery against 
operating goals.

• Ensuring that the organization fulfils all its 
ethical, legal, constitutional and regulatory 
responsibilities and manifests effective 
processes for identifying and mitigating risks. 

• Ensuring the organisation functions in 
accordance with best practise policies and 
procedures and ensuring such policies are 
implemented across the organisation.

5. Planning and managing resources

• To oversee the allocation and application of 
resources approved by the Board of Trustees 
and to keep these under review in-year against 
organisational priorities and targets to ensure 
the best value for money. 

• To ensure that UKIM has effective and efficient 
planning systems , policies and processes 
to deliver its work and utilize its resources, 
including the organisations’ finances, people and 
materials.

• Ensure effective management, support and 
development of staff and volunteers involved 
across UKIM globally.
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6. Governance

• To support the President with the 
implementation of the governance reform plan 
and to ensure that the Board of Trustees works 
effectively to discharge its fiduciary duties 
including providing support in their regular 
meetings and committees, by producing timely 
reports and board papers as required by the 
agenda.

• To work with the President to support the 
development of agendas and the completion of 
any deliverables. 

• To ensure that the business planning and 
reporting cycle allows the Board to be actively 
involved in making policy, business planning and 
evaluation.

7. Other

• Any other duties as determined by the Board

PERSON SPECIFICATION 

It is essential that the post holder shows a deep 
understanding of UKIM’s faith based values and 
principles as well as a commitment to UKIM’s vision 
and mission.

Essential
The successful candidate must have all or most of 
the following:

1. Significant relevant experience of working in a 
similar role within the charity sector, including 
experience of management, leadership and 
working effectively with Board of Trustees. 

2.  Outstanding record of achievement in 
strategic leadership, ideally as a Director or at a 
comparable senior level and of motivating multi-
functional teams in substantial and complex 
organization. 

3.  Knowledge and experience in private 
fundraising, institutional donor contracts and 
government relations. 

4.  Knowledge in developing and enhancing the 
profile and branding of organizations and is 
comfortable with media.

5. An excellent communicator with experience 
in building relationships with external opinion 
makers (Governments, media, etc) to generate 
support for the UKIM mission. 

6. An understanding of the UK’s  regulatory 
framework for charities. 

7. Excellent communication skills, both verbal and 
written, as well as negotiation and administrative 
abilities.

8. Proven finance management skills. 

9. Good interpersonal skills including  with ability to 
network and establish links and partnerships with 
all relevant stakeholders.

10. Ability to think and plan strategically.

Desirable
Possession of these additional competencies will 
give a candidate an advantage in securing the role.

1. Educated to graduate level or equivalent in 
relevant fields of study.

2. Knowledge & experience of international 
operations particularly in the humanitarian and 
development sector.

3. Public speaking experience 

4. A working knowledge of Urdu and/or Arabic 

5. Positive leadership style with high emotional 
intelligence. 

6. Is culturally intelligent and recognizes the 
nuances and complexities of different 
stakeholders. 

7. Diplomatic style that secures trust, confidence 
and widespread respect. 

8. Maturity of judgment combined with a 
contemporary outlook.
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HEAD OF 
ORGANISATIONAL 
DEVELOPMENT
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BACKGROUND INFORMATION
UKIM is one of the premier faith based civil society organisations working in the UK to serve the needs of the 
Muslim community in the UK. UKIM is going through a major organisational reform to re-establish itself as an 
effective  civil society organisation and fulfil its mission. The reform includes major changes at governance and 
executive level and relocating its Head Office from London to Oldham.

UKIM is a membership association. There are approximately six hundred associate members and six hundred  
full members spread over four Zones and seventy Branches across the UK. UKIM supports forty five mosques 
and provides aid to various projects around the world. UKIM enjoys the support of a large pool of dedicated 
volunteers who dedicate their time and expertise at all levels of the charity and it is this voluntary effort and 
commitment that ensures the charity objects are delivered.

PURPOSE OF DEPARTMENT
The Organisation Development department is one of the most important departments in the organisation that 
safeguards both the assets and the people  we serve and work with. The pivotal role the departments plays 
includes working closely with the President and relevant committees to ensure that UKIM maintains best 
governance practices and that trustees are well equipped & trained to make informed decisions. As for the 
People and Culture aspect the department is responsible in ensuring we have best HR practices and policies and 
procedures that are fit and compliant with applicable laws and regulations.

PURPOSE OF ROLE
To lead on the development, implementation and review of the Governance Risk Compliance (GRC) and People & 
Culture  key frameworks and polices and provide strategic support to the relevant board committees. To liaise 
with external stakeholders such as regulators and lawyers as and when needed.

SCOPE OF AUTHORITY
The post holder is responsible for the overall organisational development of the organisation in respect to 
Governance, Risk, Compliance and People and Culture as well as the effective management and smooth 
operation of the department including recruiting , retaining and developing competent staff both within the 
department and across the organisation. The post holder is the key liaison person between regulators, the 
President and the relevant committees that deal with risk, safeguarding , governance and people and culture 
issues.

HEAD OF ORGANISATIONAL 
DEVELOPMENT

Location: Oldham, UK
Reporting to: The Interim Director
Responsible for: Department Managers
Salary: £50k

JOB DESCRIPTION
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KEY WORKING RELATIONSHIPS
As the Head of the department, the post holder is expected to regularly work with the President, relevant 
committees and all other departments within the UKIM family. This includes providing the necessary support 
and info to branches, zones and Mosques.

KEY ACCOUNTABILITIES

1. Strategic Leadership 

• Promoting organisation’s vision, mission and 
values and acting as a role model

• Contribute to the development and 
implementation of the overall organisational and 
strategy, key policies and processes

• To ensure the charity is run to high standards 
of governance, in accordance with our founding 
documents, external standards and good 
practice.

• Communicate effectively and systematically 
across the organisation and actively support 
cross organisational processes

2. Leading an effective GRC function

• To act as an intermediary between the board and 
wider organisation, acquiring key information 
and driving good process to ensure governance 
processes deliver effective outcomes in support 
of the charity.

• To ensure the charity is run in line with our 
memorandum & articles, leading on any updates 
required to governing documents and policies and 
procedures including ToR of board committees.

• To provide advice and information to the 
President and the wider board on key GRC and 
P&C issues that need high level attention.

• Proactively identify and act on opportunities to 
improve on board and governance effectiveness, 
including running the annual board review 
process.

• Work with the board of Trustees to ensure 
effectiveness of board meetings - including 
scheduling governance meetings, developing 
meeting agendas, collating and issuing board 
packs, taking quality minutes and maintaining the 
actions log, following up on delivery.

• Manage Trustee administration, including all 

processes for appointments, re-appointment and 
resignation, as well as effective induction and 
onboarding.

• Ensure compliance with all statutory submission 
and notification requirements.

• Develop and maintain a Risk Management 
Framework and disseminate info and training to 
all relevant stakeholders.

• Maintain and up-to-date Corporate Risk Register.

• Ensure all departments and functions maintain an 
up-to-date risk register and provide report to the 
audit committee of the level of compliance and 
quality of such registers. 

• Ensure the policy register is maintained at all 
times, ensuring all necessary policies are in place 
and that they are reviewed to schedule.

• To develop thorough governance processes 
across the whole UKIM, including the governance 
management of the branches, zones and 
departments.

• To manage all of the governance matter relating 
to Membership across the whole of UKIM.

• Establish an effective internal audit function and 
report to the relevant  committees on regular 
basis.

3. Leading a thriving People and 
culture function

• To ensure that high-quality HR services are in 
place and lead in recruitment, selection and on 
boarding processes are in place.

• To ensure all people operational processes and all 
HR administration and documentation are up-to-
date.

• To respect the unique contribution of every 
individual and work positively in an equal 
opportunity and diverse environment. 

• Implement and continually improve UKIM’s 
onboarding and new hire training process, making 
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sure that employees feel welcomed, informed 
about their benefits, and prepared to excel in their 
roles

• Help define and create strategies for UKIM’s 
organisational culture goals, working to make 
UKIM an employer of choice 

• To ensure that UKIM is an equitable and inclusive 
workplace where all employees feel valued and 
can thrive through trainings, coaching, and overall 
strategy and practice

• Continue to build and evolve UKIM’s talent 
development processes including organizational 
core competencies, goal-setting, performance 
metrics, 360 degree feedback, coaching, and 
semi-annual reviews 

• Create and Manage UKIM’s professional 
development programming, identifying and 
implementing training and development 
opportunities for individuals and teams

4. Leadership and management of 
the department

• Provide strategic direction of the OD function to 
ensure it addresses the needs of the organisation 
and safeguards its reputation, people and assets. 

• Proactively identify opportunities to build key 
stakeholder relationships and follow up with 
necessary action

• Ensure the department is well staffed with 
competent and well-trained staff.

•  Strategic planning and management of the 
department’s work

• All organisation’s GRC & PC policies and 
procedures are adhered to by all departmental 
staff

• Manage positive employee relations

• Effectively line managing and empowering the 
department staff

• Developing and maintaining a learning-conducive 
environment within the department

• Monitoring and improving staff performance 
through regular one-to-one and department 
meetings, periodic reviews and appraisals and 
the development and adherence to staff learning/

development plans

• Leading, facilitating and encouraging teamwork 
and communication

5. Other

• To undertake any other reasonable duties that 
is consistent with the job and at its level of 
responsibility as and when required

PERSON SPECIFICATION 
It is essential that the post holder shows a deep 
understanding of UKIM’s faith based values and 
principles as well as a commitment to UKIM’s vision 
and mission.

Qualification & Training 

• Educated to postgraduate level or equivalent

Experience

• Proven track record of Professional governance 
experience, with extensive knowledge and 
practical understanding of Company Law, Charity 
Law, and effective governance.

• Experience in a stand-alone HR role, developing 
and implementing HR policies, recruitment 
campaigns and L&D initiatives.

• Job experience or coursework relating to legal 
compliance

• Experience working in a large complex 
organisation

Skills

1. Ability to translate governance requirements and 
best practise into practical actions appropriate 
to the organisation.

2. Excellent organisational and interpersonal skills.

3. Excellent communication skills, written and 
verbal.

4. Fluency in spoken and written English.

5. Strong analytical skills.

6. Good IT skills with an ability to understand 
the intelligent use of IT within the finance 
environment.



UKIM RECRUITMENT PACK 14

7. Ability to think and plan strategically.

8. Ability to delegate, follow-up and supervise as 
well as support. 

9. Ability to work under pressure to tight deadlines 
and adapt to change.

10. Flexibility to work additional hours as necessary 
to fulfil the requirements of the role and meet the 
organisation’s needs.

11. Commit to withhold the integrity and standards 
of UKIM, its values, approach and priorities.

Traits

• People person who takes pride and pleasure 
in developing talent and creating engaging 
workplace cultures and environments for staff at 
all levels and from varied backgrounds 

• Team player who enjoys building, creating, and 
executing new strategies 

• Trustworthy in managing sensitive situations and 
information; you are discrete, professional, and 
possess excellent judgment 

• Collaborative; you enjoy gathering stakeholder 
input to create innovative shared solutions that 
meet the needs of the organization 

• Detail-oriented and compliance-minded; you 
enjoy dotting i’s and crossing t’s 

• Comfort with the uncertain; you are motivated 
to move forward, make decisions, and finalize 
details quickly once information is available • 
Committed to equitable and inclusive practices in 
all phases of your work • You believe in the talent 
and potential of community college students to 
change the world
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HEAD OF 
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PROGRAMMES
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BACKGROUND INFORMATION
UKIM is one of the premier faith based civil society organisations working in the UK to serve the needs of the 
Muslim community in the UK. UKIM is going through a major organisational reform to re-establish itself as an 
effective  civil society organisation and fulfil its mission. The reform includes major changes at governance and 
executive level and relocating its Head Office from London to Oldham.

UKIM is a membership association. There are approximately six hundred associate members and six hundred  
full members spread over four Zones and seventy Branches across the UK. UKIM supports forty five mosques 
and provides aid to various projects around the world. UKIM enjoys the support of a large pool of dedicated 
volunteers who dedicate their time and expertise at all levels of the charity and it is this voluntary effort and 
commitment that ensures the charity objects are delivered.

PURPOSE OF DEPARTMENT
The department designs, leads and has oversight of the international programme function within UKIM. It 
provides strategic programming guidance and support to achieve operational objectives and strengthens 
relations with the wider humanitarian and development community in the UK.  Equally important, the 
department communicates and cooperates between different stakeholders to ensure maximum impact of the 
organisation’s work at a global level.

PURPOSE OF ROLE
To lead on the development, implementation and review of the programme strategy in the international 
arena, work plans and systems to achieve agreed objectives. To secure and manage institutional funding for 
international programmes.

SCOPE OF AUTHORITY
The head of programmes (HoP) will be responsible for the overall development, networking, monitoring 
and evaluation of the programme remit. In addition, he/she will ensure the implementation of international 
programme strategies to benefit communities globally and in the UK as well as all stakeholders. The HoP will be 
part of the senior management team (SMT).

HEAD OF INTERNATIONAL 
PROGRAMMES
JOB DESCRIPTION

Location: Oldham, UK
Reporting to: The Interim Director
Responsible for: Department Managers
Salary: £35-40k
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KEY WORKING RELATIONSHIPS
As the Head of Programmes you are expected to be working closely with the senior management team, 
committees of the board, other staff as well as with key external stakeholders including implementing partners 
internationally.

KEY ACCOUNTABILITIES

1. Strategic Leadership 

• Promoting organisation’s vision, mission and 
values and acting as a role model

• Contribute to the development and 
implementation of the overall organisational and 
strategy, key policies and processes

• Strengthen external relations by actively engaging 
and networking with the wider humanitarian 
and development community and specifically 
by attending, participating and learning from 
conferences and other public forums

• Representing and meaningfully engaging with 
institutional donor agencies, statutory bodies, 
umbrella organisations, networks and other key 
stakeholders

• Communicate effectively and systematically 
across the organisation and actively support 
cross organisational processes

2. Leadership and management of the 
department

• Provide strategic direction of the programme 
function to ensure it responds to emergencies 
effectively and works towards reducing poverty in 
a sustainable manner

• Design programs based on needs assessments 
and strategic plan (humanitarian and 
development)

• Proactively identify opportunities to build key 
stakeholder relationships and follow up with 
necessary action

• Make key decisions in relation to programme 
implementation and offer solutions to problems 
that arise

• Ensure programmes meets international quality 
standards

• Design a system of monitoring and evaluation 

and ensure the monitoring process is undertaken 
regularly

• Ensure programmes are implemented and 
evaluated in a consultative and participative 
manner through regular visits to the field

• Strategic planning and management of the 
department’s work

• All company HR, finance and accounts 
policies and procedures are adhered to by all 
departmental staff

3. Strengthen stakeholder relations by 
actively engaging and networking with the 
donor community by

• Ensuring all activities and messaging of the 
programmes dept are in-line and unified with the 
organisation

• Devising and overseeing the procedures and 
mechanisms that will provide a quality control 
function for selecting and tracking funded 
overseas projects as well as offering critical 
analysis on the reports received from the field

• Providing direction and assistance to any element 
of programmes department so all projects are 
managed well within tolerance limits and in-line 
with good practice

4. Staff performance and development 

• Manage positive employee relations

• Effectively line managing and empowering the 
department staff

• Developing and maintaining a learning-conducive 
environment within the department

• Monitoring and improving staff performance 
through regular one-to-one and department 
meetings, periodic reviews and appraisals and 
the development and adherence to staff learning/
development plans

• Leading, facilitating and encouraging team work 
and communication
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5. Other

• To undertake any other reasonable duties that 
is consistent with the job and at its level of 
responsibility as and when required

PERSON SPECIFICATION - 
ESSENTIAL
It is essential that the post holder shows a good 
understanding and sympathy with Islamic values and 
principles. 

• Ability to strategise, plan, prioritise and delegate 
to ensure successful delivery of work and projects

• Ability to build, manage and motivate teams and 
individuals (including technical specialists) to 
achieve set objectives

• Ability to guide staff development towards 
achieving key performance indicators

• Excellent communication skills, written and oral, 
with the ability to deliver complex information 
persuasively and with clarity in a wide range 
of situations and through different media, e.g. 
prepare reports, deliver presentations, facilitate 
meetings, design and hold workshops

• Good understanding of international development 
and humanitarian work

• Good understanding of commercial and business 
issues

• Good understanding of accounts and finance

• Fluent in written and spoken English

• Good project management skills

• Strong computer skills

EXPERIENCE 
• Proven experience of co-developing and 

implementing strategies and work plans which 
help to deliver the wider organisational strategy 
and objectives

• Proven ability and experience in people, activity 
and project management including delegating 
roles, authority, projects and work in a way that 
enables teams and individuals to achieve their 
targets/objectives

• Sound financial and resource management which 
enables department goals to be achieved within 
budgetary constraints

• Proven ability and experience in analysing 
data which enables sound conclusion and 
recommendations to be drawn

• Proven experience in leading, coordinating and 
providing support to cross functional project 
teams

PERSONAL QUALITIES
• Highly organised and excellent time management

• Flexible and energetic approach to achieve 
the goals and targets that are set in a dynamic 
organisation

• Strong team player as well team and relationship 
building skills

• Willingness to work evenings and weekends, 
particularly during emergency campaigns

• Approachable as well as ability to develop and 
maintain effective working relationships with all 
levels of people

• Ability to accept responsibility, remain calm under 
pressure and work to deadlines whilst responding 
to changing demands

• Able to exercise judgement and take decisions on 
unexpected problems
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